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Welcome to Our New Facility!

• Moved in December 2015

• Building houses all Mecklenburg 
County LUESA Agencies :
Air Quality, Code Enforcement, 

GIS, Solid Waste, Water & Land 
Resources (also City Zoning)

• 1st Floor Customer Service 
Center – 1 stop shop

• Air Quality – same phone 
number (704-336-5430) & we’re 
on 4th floor
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Improving our Service

1. Re-designed Website

2. Online Permit Applicability Requests

3. Emission Calculation & Reporting Help Guide

4. Voice of the Customer Surveys

5. Report Tracker Emails

6. Air Compliance Excellence (ACE) Awards

7. Future –Online Applications & Reports (GovOnline Project)

8. What else?  Give us your feedback!



Please visit http://airquality.charmeck.org



Notify us with our online form at 

http://airquality.charmeck.org





Objectives for Today:

• Make your air permit a tool to help you comply.  Let’s Dig In!

• Understand monitoring, recordkeeping, and reporting 
requirements.

• Know when and how to apply for an air permit.

• Breakout sessions – chance to ask specific questions, meet 
your specialist, and learn more about emission calculations.

• Learn about resources that can help with permitting & 
compliance.


